DocusSign Envelope ID: 4A418A16—2073—4D8F—A4F3—51186E45AlD5
COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS Account Name: _ Sacred Heart School - - WB ID#: _ 19498925
| : - CUSTOMER INFORMATION (Service Location) l
Address 1 505M ST, City  paiterson
Addrass 2 . State Californta
Primary Contact Name__"_Peggy Perez ZIP Code ____95363
Business Phane ___ (209) 531-7786 County
Cell Phone Emall Address ___principal@shcs-pattarsenorg
Fager Number Primary Fax Number
Technical Contact Name Technical Contact On-site?
Technical Contact Businass Phone Technical Contact Email
Property Manager Contact Namea Property Mgr Phone
{ COMCAST BUSINESS CLASS SERVICES I
Selagtion )
Business Volce
Business Internet X
Buslness TV [ Service Term {Months) | 36 i
COMCAST BUSTNESS CLASS SERVICE DETAILS |
Business Voice* — Business Class Offers
VDICE SELECTIONS Cuantity Unlk Cost . TotalCost Package Nema:
Full Featured Voioe Linas - $58.95 $0.00
Full Foatured 5+ Lings $24.95 $0.00 PACKAGE DESCRIPTION
Mobflty Linas $64.95 $0.00
Moblity 4+ Lines 529.95 $0,00
Baslc Lines $24.95 $0.00
Toll Frae Nurnber $10.00 $0.00
Nori-Published Direatory Listing (e DL or 411) $2.00 $0.00
Non-Llsted Diractory Listing {No DL, yes 411) £2.00 50.00
Voice - oMTA Equipment Fee $14.95 . $0.00
VOICE OPTIONS Salection (X) Total Cost Business TV*
Valcemail | I $0.00 TV SELECTIONS Selecilon (X} Tatal Cost
Aule-Attendant® | i
“Volgo offers & options nat mvaliubla In o] mrkets.
VoiceEdge Select*
VolcaEdge Selact Saals $39.95 50.00
Cordlasa Handset $0.00 $0.50
Cordless Daskphone $0.00 $0.00
“VoicoEdge affsrs & options nol avalictis In ol markets.
Business Internet*
INTERNET SELECTIONS Salection (X) Total Gost TV OPTIONS Selection (%) Total Cost
Buslness Intemet 1G. | X | $499.95 Sports Pack™
lntemnat Equipment Fee | X { $14,35 Music Ghoice W/Business TV
INTERNET OPTIONS Selection (X} Tolal Cast Canales Selecte
StaticiP « 1 Other Programming:
Stalic [P - § X $24.95 TV QUTLETS Quantity Unit Coat Total Cost
Static IP - 13 ) Primary Outiet - $0,00 50.00
Xl WIF: TV Adapter (DTA) $7.75 50.00
Wi Standard X 50.00 TV Bax + Ramote (STB) $9.95 . $o.00
*Not onpiiale i home offices or prvIEs visw: , TV calactions & opfions hol avaliobia In o markets, ~Avaobe for
Wi Pro Standnrd & Prefames TV offers ohly
Wil Pro Expanded Cavarage mDTA Type # of Qutiets NRC MRC
Wil Pro Equipment Fag ’ l I
; Will Pra Expandad Covarage Equip Fes
.4 -Business Ciags Intemet spead tier soloclions nct avplinble i oll markala. SmartQffice®
CONNEGTION PRO. Selection (X) Tobal Gast SMARTOFFICE SELECTIONS Quantity Unit Cost Total Cost
Gornection Pro Senice [ | . Indoor Camera
Conneclian Pra Equipment Fea ] [ Qutdaor Camera
Cloud Storage - 7 Days
[ COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES
Busingss Class Installation Selecton () UnkCost_ Total Cost 0 Total Menthly Service Charga I $530.85
Buslness IntemetTVAVclta Installation Fae X $49.00 $49.00
Connacilon Pro Activation Fes $99.85 - §0.00
Wi-Fi Pro Activation Fae $49.95 $0.00
Voica Activatlon Fea™ $28.85 $0.00 B Promotion Code {if applicable)
Autc-Atlendant Setup Fae $24.95 30,00 Discount a2 Internst {if apy 1]
Direstory Lisiny Suppression Fea $24,95 $0.00 Discount on Videc (if applicable)
Toll Frae Activallen Fea $9.95 _ s0am . . Discount en Voice (if applivabl
VokeEdgs Salect Seat Activation Fea $29.95 $0.00 Discount on Volce Edge Selact Seats {if applicabla)
SmanOffica installation Fea $199.95 $0,00 Total Discount
SmarOffice Addilonal Camera Fea 33985 $0.00 : ’
“par {ing nctivation 100, Up tofour (3) Ao Maxium charge,
Total Installation Charges:* [ $49,00 ] Total Recurring Monthly Bill:* [ $539.85 |
* Doca ot inciugo Cusiom Instalalion Feea. “Applicabla fodoral, alats, and Iocal inxos and faos may opply.
General Special Instructions ‘
The Cameast Cabla Communications, LLC SPIN No. ls 143013664, The eshmated Sarvice Commencamant Dot shal ba on or afar Juy 1, 2076,

Servica Crder Form . Pagaials



DocusSign Envelope ID: 4A418A16-2C73-4D8F-A4F3-511B6E45A1DS _
COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS
Account Name:  Sacred Heart School WE ID#: 19498925
| COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS
Equipment Selection DOCSIS 3.1 Device
Transfer Existing Comcast.net Email Na
L__Number of Static IP's* 5
"ir'5 or 12 Stallc ' ar9 requosted a stetis IP justificallon fonm 13 required, i
L COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS
Qutlet Detalls Locatlon Outlet Typae Additlonal Commaents:

Quliet T - Primary
Cytlot 2 - Addltinnal
Outlat 3 - Additionaj
Qullet 4 - Additional
Oullet 5 - Additional
Outlat § - Additional
Qutiet 7 - Additional

Qutlet 8 - Additlonal

Outlet Detalls for Outiets 9 & Up Quantity
TV Adapter (DTA)

TV Box + Remaota (STB)

COMCAST BUSINESS VOICEEDGE SELECT CONFIGURATION DETAILS

Phone # {List "New" if new %) Type

COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS

Phone # (List "New" if new #) Type HG1 Seq HG2 Seq \!oicar‘la_iL Customer Equi t

Phone System Type (Key System, PBX, Other)

Phone System Manulacturer

Fax Machine Manufacturer

Alarm Systerm Vandar

Paint of Sala Devica

Telon Classt Location

Hunt Group Configuration Details

Munt Group Features Requested [Yes, No}

Hunt Group 1 Configuration Typa

IMQEP 1 Pllot Numbar

Hurit Group 2 Canfiguration Type

Hunt Group 2 Pilot Number.

Toll Free # Calling Orlglnation Area Assoclated TN Additional Voice Details
Caller ID " N

Caller 1D Display Name {max 15 charstorm)

Call Blecking

Auto-Aftendant

RCF Configuration Details
Directory Elsting and Yellow Page Detalls RCE Numbar Forward Te Numbar

Directory Listing

Directory Listing Phone Number

Directory Listing Display Name

PLA Display Name

DA/DL, Header Text information
DA/DL Header Code Information
Standard Industry Code Information

Sarvisa Ordoe Farm Paga2alb
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ggé\?ﬁéssg BUSINESS CLASS SERVICE ORDER AGREEMENT
Account Name: _ Sacred Heart School WB ID#: 19498925
I CUSTOMER BILLING INFORMATION |
Billing Account Name Sacred Heart School . City Patterson
Billing Name {3rd Party Actounts) State Callfomia

Addrass 1 505 M ST. ZIP Code 85363
Address 2 Blling Contact Email principal@shes-patterson.org

Billing Contact Name Paggy Perez Blling Contact Bus, Phone (209) 531-7785

Tax Exempt?” No . Billing Fax Number

“If yea, please pravide and atlach lak cxamplion comlllemin,

AGREEMENT

“1. This Comcast Business Sewice Order Agreement satg forth the terms and conditions under which Comeast Cable Communications

Wanagement, LLC and lls operating affiliates ("Cemcast”) wil providé the Services to Cuslomer. This Comeast Business Service Ordar .

Agresment consists of this docurnent ("SOA™, the standarc Comcast Business Terms and Condilions (“Terms and Conditions"}, and any Jolnlly executed amendrnents " Amencmenls™) entered
under the Agreesment. In the event of inconststency among these documents, precedense witl be as follows: (1} Amendments, {2) Terms and Condittens, and (3} this SOA. This Agreement shafl
ccmmence and become a legally binging agreement upon Customer's execution of the SOA. The Agreement shall ferminate as set forth [n the Terms and Gondltions
{hitp./busingss. comeast comaerms-conditianssindex.aspx). All capitalized terms not defined in this SOA shalt reflect the definitions aiven to them in the Temns and Conditions. Use of the Sarvices
s also subject 16 the then current High-Speed Intemet for Business Acceptable Use Pollcy located at hipyibusiness. comcast comterms-conditions/ndex aspx (or any successar URL), and the
then current High-Speed Internet for Business Privacy Folicy focated at hitp:Abusiness comeast comAerms-conditionsiindex.aspx, {or any successor URL), both of which Comeast may update from
time to time. o ’ ’

2. Each Comeast Business Service ("Service”} caries 2 30 day money back guarantes, If within the first thirty ¢ays following Service aclivation Customer Is not compistely satisfied, Custorer may
cancel Service and Comcast wil issue a sefund for Service charges aciually paid by Customer, custom instaltation, voice usage charges, ard opfional service fees excluted; In arder Lo be eligible
for the refund. Custorner must cancel Service within thirty days of activation and return any Conicast-provided equipment in good working crder, tn ng event shall the refund exceed S500.00. i you
use the service in the first 30 days, you wil be refunded your subscription jees, but-charged the applicable one-time fes.

3. To complete a Volce order, Customer must execute a Comcast Letter or Authorization ("LOA™ and submit it f6 Comeast, or Comcast's third pary order entry Integrator, as directed by Comcast
4. New telephone numbers are:subject to change prior ta the install. Cuslomers should not print thaif new number on stationery o cards unti after the insta is complets,
§. Comecast Business SmartOffica: By signing below, Cuslomer agrees and accepls the SmanOffice Services Addendum found at htip:#/business.comeast. comitesms-conditions/inges. aspx.

Comcast Business SmartOffice Licenses:

AL: 001785, 001729 Complaints may be direcled 1o the Alabama Electronic Securily Board of Licknsure, 7956 Vaughn Road, PMB 392 Mentgomery, AL 361186, 1334) 264-9388; AR: 2536
Reguisted by the Depariment of Akansas State Poiice, 1 State Polica Flaza Drive Litle Rock, Arkansas 72209, (501} 618-8600; AZ: RGC 307346, BTR 18286-0; CA: CSLE 1028256, ACQ 7677
Licensed and regulated by the Bureau of Securily and investigative Services; Department of Copsumer Affairs, Sacramento, CA, 55814; CT: ELC 0180754-C5, ELC 0202487-C5; DE: SSPS 13-
225 FL: EFO090279; GA: LVU406354; IL: PACA 127-001555; LA: F2257: MD: 107-1937: ME: £R250017039; MI: 3601206515, MN: TS674413; MS:15030170; NC: 1637-CSA; NJ: Burglar
Alarm Business Llc. # 34BF00052600; NM: 379695; NY: licensed by the N.Y.S, Department of State 12600317423, OR: CCB 189934 SC: BAC-13662; TN: ACL 2006, ACL 2002; TX: B13966
Licensed by the Texas Depadtmant of Public Safety Private Security Board, P.C, Box 4087, Austin, TX 78773, {512) 424-7283; UT: 87BB166-6501; VA: 2705151177, OCJS 11-15181; VT: ES~
02386; WA: COMCABS846NU; WASHINGTON, DC: ECS'904217, BBL 60251 7000007, WV WWVOS1524. Valid 1072M7. Ses yarw husiness corsast comigmartotfice Jor current ¥st.

6. Modifications: All modifications to the Agreement, If any, must be caplured in a written Amendment, executed by an authorized Comeast Senior Vice President and the Customer. All other
attempts to modify the Agreemientehall be vioid and non-binding on Comeast Customer by signing below, agrees and accepts the Terms and Condifiens of this Agresmeént,

7. IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS DIGITAL VOICE SERVICE, CUSTOMER, BY SIGNING BELOW, ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF
THE FOLLOWING 911 NOTICE: ’
911 NOTICE
Comeast Business Voice service ("Voice™) may have the E911 fmitations specified below,
* In order for 511 calls 16 be property diecled to emergency services using the Voice Serdce, Comeast must have the correct service address for each telephone number used by the
Company. If the Voice Sarvice or any Voice Semvice device is moved to a different location without Company providing an updated service address, 911 calls may be directed to the wrong
emergency autharty, may fransmit the vrrong address, and/or the Voice Service finduding 911} may fail altogether. Customet’s use of atelephone numbar not associated with its
geographic [ocation may afso Inerease these risks.

* The Voice Service uses electrical power i the Company's premises. If there s an électrical power outage, §11 calllng may be interrupted if g haftery back-up Is not fnstailed in the walce
modenrs, fajis. or Is exhausted.

= Calls using the Voice Service, including callsta 811, may not be completed if these is @ problem with network facilities, inctuding network congestion, networkiequipment/power fafiure; a
broadband conn zction failure, or another technical probem.

* Customer should call Comeas] at 1-288-824-2104 it it has any questions or needs to update a sarvice address in the 914 system. Delays in updating the service address may also impact
11. '

&
* BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT IT HAS READ AND UNDERSTANDS THE FOREGOING 911 NOTICE AHD THE 911 UMITATIONS OF THE VCICE
SERVICE. ’
CUSTOMER SIGNATURE FOR COMCAST USE ONLY
By signing below, customer agraes and accepts the Terms and Conditions of this Agreement. Alax & er;mlm °
General Terms and Conditicns can be found at http:/fwww.comeastcomibusiness/legal.
Sales Repr tive:
f ’/ % n Sales Representative Code:
Signature: —JE - - W i Sales Manager/Director:
. = R J .
Print: 21 i iﬁ'; I [ 4] Szles Manager/Ditector Approval:
Titla: . f’)fj’m QM’ w7 - Division: Wost
Date: i DA™ 5 T Lead ID: 19498925
Contract Generalion Date: 5/11/2018

Sin has [ETIG

DocuSigned by:

Daniel ) Carr

CEE1BFDA851C41B..
Daniel J Carr

Vice President
6/15/2018

Sarvieo Ordor Form Paga 3005
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BUSINESS CLASS SERVICE ORDER AGREEMENT

COMCAST

BUSINESS
Account Name:  Sacred Heart School

WB ID#:

19498925

Comcast Company Address Information

Arizona
8251 N Cortaro Road
Tucson, AZ 85743

California
3011 Comcast Place
Livermore, CA 84551

Coloradg
183 Invemness Drive West
Englewood, CO 80112

Colorado
8000 E. lliff Avenue
Cenver, CO 80231

Connecticut
222 New Park Drive
Berlin, CT 08037

Georgia
2925 Courtyard Drive
Norcross, GA 30071

Hlinois
1500 McConnor Parkway
Schaumburg, IL 60173

Michigan
41112 Concept Drive
Plymouth, Ml 48170

Minnesota
10 River Park Plaza
St Paul, MN 55107

New Mexico
4611 Montbel Place
Albuguergque, NM 87107

New York
210l RT 6
Camel, NY 10512

Oreqon
9605 SW Nimbus Avenue

Beaverton, OR 97008

Pennsylvania
1701 JFK Boulevard

Philadelphia, PA 19103

Tennessee
2030 E. Polymer Drive
Chattanooga, TN 37421

Tennessee
880 Mainstream Dirive
Nashville, TN 37228

Texas
8590 West Tidwell Road
Houston, TX 77040

Virginia
5401 Staples Mill Road
Richrmond, VA 23228

Washington
15818 25th Avenue

Lynnwood, WA 93087

Sarvico Ordor Form

Poga 4l 5
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@QMCGS’E IP Justification Form

Comeast conforms to the North American IP Registry (ARIN) policies regarding [P address allocation. As part of its standard
service, Comcast will assign up to eight IP addresses for customer use on their local area network {(LAN). Customers can
use this form for initial assignmenis and additional augments. Comecast requires a written justification form for any IP address
blocks requested so that we can demonstrate to ARIN that |P addresses allocated to Comcast, or any underlying providers,
are being used efficiently.

Per ARIN guidelines (http:/Awww.arin.net/intro.html), organizations will be assigned address space based on immediate
utilization plus three month and six maonth projected utilization. Qrganizations must exhibit a high confidence ievel in their
three month and six month utilization rate and supply documentation to justify the level of confidence.

If you have any questions about the IP assignment policy or process, please refer to ARIN’s [P Address Assignment Policy
and Procedures, and RFC 2050 that can found at fip://www.arin.net/rfc/rfc2050.ixt.

Please complete the following form and submit it to your Comcast sales representative.

Customer Site Technical Contact
Lacation Name Sacred Heart Schoal- 1 Name! 'y Dvoaan [ Adte o 3a
Street 505 M ST, 2a Title| o7 <woppeut 3b
Rm/Ste/Fl 2b Phone #f Qo - S4yt- 14| 3c
City/St/Zip|  Patterson, California 95363 |2c E-maill mcfonn 8 Adbee b=t ¢ am|3d
Phone # 2095317786 2d
4. Domain Name: Note: If more than one domain, use first domain registered.
5. Do you have previously assigned addresses from Comcast?; LlYes X No

5d. If yes, what addresses were assigned’

6. Number of [P addresses requested/neaded within 8 months: Note: i your organization already has IP space assigned, you
must utilize 80% before applying for more IP space.

7. Use the following Network Table to describe your IP assignments within the next six months. THIS IS REQUIRED.

IP Number IP Address (If known) Below, provide a description of use for each IP requested
! XS EZA
2 AT ASEY/E
3 Sed Vel
4 e 2680
) A
6
7
8
9
10
11
12
13

I verify that | am authorized to represent the organization below and that the abcve information is true and correct. |
understand that Internet Protocol Version 4 address space is limited and that users of the Internet are responsible for
conserving address space and ensuring that space is utilized efficiently.

a . .

Print Name. < ane I llo TitEALQ.\uJ- Managen

Organization 4 ol BuasF Phone # (day) _Oak. €32 - 429 v jaas
Emall_< el A A Fax_Dak . €4d - Q1A

Comcast Confidential 5/11/2018 Page 5



		2018-06-15T13:20:18-0700
	DocuSign, Inc.
	Digitally verifiable PDF exported from www.docusign.com




